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Quality Extractions Group Terms & Conditions

PROCESSING YOUR ORDER & DELIVERY TIME
We do not guarantee any overnight/express shipments.

Quiality Extractions Group will typically ship stock items within 1-2 business days after your order
is received and the payment has been processed. Tracking numbers will be provided once your
order ships.

INTERNATIONAL SHIPPING

International shipping fees and estimates are provided by the carrier and not Quality Extractions
Group (QEG). QEG is not responsible for any VAT, tariff, duty, taxes, handling fees, customs
clearance charges, etc., required by your country for importing consumer goods. We do not
collect this beforehand and cannot estimate the shipping cost or additional charges as these
costs vary depending on location and the carrier used. As an international consumer, please do
your research to ensure no surprise charges when clearing your package through customs. If you
are unfamiliar with customs fees and charges, please speak to your local postal or customs office
for more information. It is the purchaser's full responsibility to verify the customs, duties
charges, and procedures in your country before placing your order. If customs fees are refused
at the time of delivery, your order will be returned, and you will not receive a refund for
shipment costs.

ORDERING
You may pay for your order using the payment methods available on
www.qualityextractionsgroup.com.

When purchasing from Quality Extractions Group, you agree to pay Quality Extractions Group in
full as identified on the order.

The price for the purchase of products and the corresponding costs for shipping, delivery, and/or
tax, as indicated in the order, will be charged to your chosen identified payment method.

SALES TAX
Prices (if any) indicated on each product page or order are exclusive of applicable taxes. Prices
are subject to change.

RETURN POLICY
Proof of Purchase is your original invoice which should be retained in the event that a warranty
claim is necessary.

By placing an order with Quality Extractions Group either online, in store, or via phone, you
indicate that you have read and agreed to the following return policies. Note: Returns must meet
ALL criteria.



We do NOT accept returns for customized items. Quality Extractions Group, in its sole and
absolute discretion, shall be the sole determiner of whether a product is in fact defective.

We do NOT accept returns on gas, liquid solvents, or other hazardous materials.

Starting from the date of delivery, you will have 10 calendar days to open and inspect all
purchased products. If anything is missing or incorrect please call our service rep at (567)-698-
9802.

You have 14 calendar days from the date your shipment was delivered to return the goods to the
possession of Quality Extractions Group for any orders incorrectly placed or exchanges. If the
item is returned during this timeframe, we will exchange it or offer a refund based upon the
original payment method. For products verified to be defective, damaged or the incorrect
product, Quality Extractions Group will supply a prepaid shipping label along with an RMA
(return merchandise authorization) number.

Products should be returned unused and in the original condition they were received. This
includes all accessories, manuals, manufacturer’s crate/boxes, packing materials, etc. Returns
received that have been used or with missing components or modifications will be refused and
returned to you at your cost and without credit approval. You will be responsible for ensuring
adequate packaging on all return shipments. If the shipment is damaged in transit to Quality
Extractions Group, you will be responsible for the loss of any non-defective items.

For non-defective products, a 25% restocking fee will apply, and you will be responsible for the
cost of the initial shipment and return shipment. For products verified to be defective, Quality
Extractions Group will be responsible for your return shipment and the shipment of replacement
items.

If a defect is found to not be the fault of Quality Extractions Group, warranty work will be quoted
and authorized by the customer, to be paid by our accepted payment methods. The unit will be
repaired and shipped back to the customer within 7 business days from the time of customer
authorization.

Shipping freight charges for work not performed under warranty are the customer's
responsibility and will be provided in the warranty repair work quote.

Shipping Policy

Quality Extractions Group strives to provide the highest quality in shipping services. Our shipping
department is open from Monday to Friday from 9:00am to 3pm Eastern Standard Time. The
turnaround time for shipping your order will depend on the volume of orders received.
Generally, your order will ship within 48 hours of full payment.

Freight Shipments
If your order needs to be shipped by freight carrier, it can take up to 3 business days to ship



depending on the items. This applies to large items that need a built crate, special packaging,
drop shipping, or products that require additional paperwork (such as international orders).

International Shipments

Orders shipping outside of the continental United States fall under our international guidelines.
International shipping may include import duties and tariffs that are not charged or collected by
Quiality Extractions Group.

Shipment Cancellations

Orders that have shipped out of our warehouse cannot be cancelled and will require a return
authorization. Orders that are cancelled and packaged may also be subject to a restocking fee.
To cancel your order or return it, please use the contact information below.

For questions regarding your order shipment, you may contact us at
customerservice@qualityextractions.com or (567)-698-9802 from 9:00am-4:00pm Monday
through Friday

CLIENT SERVICES

Quality Extractions Group will be able to assist with requests for information, assistance on
orders from Quality Extractions Group, shipping, refunds, and to return products purchased from
Quality Extractions Group.

Our store is open from Monday to Friday, from 9:00am to 3:00pm EST. Call us at (567)-698-9802
for any questions.

POLICIES
All products sold by Quality Extractions Group are intended for legal purposes only.

Products ordered on this qualityextractionsgroup.com may be shipped only to physical addresses
excluding P.O. boxes or APO/FPO addresses.

In no event shall Quality Extractions Group or its agents and affiliates be liable to you for any
punitive, special, indirect, incidental, or consequential damages of any kind or character,
including but not limited to, loss of use of production facilities or equipment, lost profits or
revenue, property damage (including property damage arising out of causes of action based on
strict liability), damages to person, expenses incurred in reliance on Quality Extractions Group
performance hereunder, or lost production, whether suffered by you or any third party.

All content included on this Website or in connection with the products, such as works, images,
pictures, dialogues, music, sounds, videos, documents, drawings, figures, logos, menus, web
pages, graphics, colors, schemes, tools, fonts, designs, diagrams, layouts, methods, processes,
functions, and software (collectively, “Content”), is the property of Quality Extractions Group
and is protected by national and international copyright and other intellectual property laws. You
may not reproduce, publish, distribute, display, modify, create derivative works from, or exploit



in any way, in whole or in part, the Content without the prior express written consent of Quality
Extractions Group.

We reserve the right to cancel any orders containing pricing errors, with no further obligations
even after your receipt of an order confirmation or shipping notice from us. We may, at our
discretion, either contact you for instructions or cancel your order and notify you of such
cancellation.



